OHEHKa PECHIOHACHTAMHA CBOECIo MAaTCPUAJIBLHOIO ITOJIOKCHUA

Kaxkoe u3 yTBepk1eHHI TOYHEE BCEr0 OMUCHIBAET MaTEpHAIbHOE TToJIoKeHue Bamiel cembu?

VY Hac HeT HUKaKuX (PMHAHCOBBIX 3aTpyaHeHUN. [Ipr HEOOXOAMMOCTH MBI
CMO’KEM KYIUTh KBaPTUPY WUJIIH JIOM

1,8%

MpsI MOKeM MO3BOJIUTH cede 0YeHbh MHOTOE, HO B ONmKaiiiieM OyayiieM He
CMOTJIA OBI CAMOCTOSITEIHHO HAKOMHTH J1a’Ke€ Ha OJTHOKOMHATHYIO
KBapTUPY

12%

B cnyuae He0OX0AMMOCTH MBI MOKEM JIETKO KYIIUTh OCHOBHYIO OBITOBYIO
TEXHHUKY U 0€3 MPUBICUYCHUS 3a€MHBIX CPEJICTB, HO aBTOMOOWIIb ISl HAC -
HEMO3BOJIUTEIbHAS] POCKOIb

23,2%

Hawm xBataer Ha ey v OI€KIy, HO JUIS MOKYTKH UMIIOPTHOTO
XOJOAMIFHUKA WM CTHPATBHOW MAIIMHBI-aBTOMAT, HAM MPHUIILIOCH OBI
KOIUTh WJIK OpaTh B JIOJT /KPEAUT

46,5%

VY Hac JOCTaTOYHO JICHET Ha €[y, HO KYIUTh OJICXKIY JJIsl HAC - Cepbe3Hast
npobiieMa

11,7%

Hawm He Bcerzia xBaTaeT ACHET Jaxe Ha eIy

4,8%

Hcnoab3yemblie puHAHCOBBIE TPOTYKTHI

HanmMmenoBanue nmoxkazaress

NmMmeetcs celiyac

HO WCIIOJIL30BAJICA 3a
nocieqaue 12

He nmeercs ceituac,

MecCSLEB
He ucnione3oBascs 3a
nocienaue 12
MeCSLEB

Kakumu u3 nepeuncieHHbIX (PMHAHCOBBIX MPOTYKTOB (YCIIyT)
Brl mons3oBanuck 3a nmocieaaue 12 mecsies? (BeIOepuTe
OJIMH BapHaHT OTBETA IS KAKI0T0 (PMHAHCOBOTO MPOIYKTA)
[bankoBckuit BKIas]

29%

7,1%

63,9%

Kakumu u3 nepeuncrieHHbIX (UHAHCOBBIX MPOTYKTOB (YCIIyT)
Br1 nmonb3oBanuck 3a nocieanue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA JUIS KaKI0T0 (PMHAHCOBOTO MPOIYKTA) 1,8%
[doroBop Ha pa3MemnieHre CpecTB B (hopMe 3aiima B
MUKPO(QHHAHCOBOM OpraHu3aluu |

4,2%

94%

Kaxumu u3 nepeunciieHHbIX (MHAHCOBBIX MPOYKTOB (YCIIyT)
Brl nmonbp3oBanuch 3a nocnennue 12 mecsues? (Beibepute
OJIMH BapHaHT OTBETA JUIsl KaKJI0T0 (PMHAHCOBOTO MPOIYKTA) 3,2%
[[loroBop Ha pa3melieHe CpeacTB B (hopMme 3aiima B
KPEIUTHOM OTPEOUTEIHCKOM KOOIIEPATHBE |

3%

93,8%

Kaknmu u3 nepedncienHbIx (UHAHCOBBIX MPOIYKTOB (YCIyT)
Bbol nonp3oBanuch 3a nocinennue 12 mecsues? (BbiOepuTe
OJIMH BapHaHT OTBETA [yl KaX/10T0 (PMHAHCOBOTO MPOJYKTA)
[[loroBop Ha pa3menieHne cpeacTB B popme 3aiima B
CEJIbCKOXO035HCTBEHHOM KPEIUTHOM NOTPEOUTETHCKOM
KOooTepaTuse |

1,1%

3,7%

95,2%

Kakumu U3 nepeurcaeHHbIX (PMHAHCOBBIX IPOIYKTOB (YCIyT) 5,3%

3%

91,7%




Brl mons3oBanuck 3a nocnenuaue 12 mecsies? (BeiOepute
OJIMH BapUaHT OTBETA TSI KaXJI0T0 (PMHAHCOBOTO MPOIYKTA)
[MaauBuyanbHbIM MHBECTUITMOHHBIN CUET|

Kakxumu u3 nepeunciieHHbIX (PMHAHCOBBIX MPOYKTOB (YCIIyT)
Brl monbs3oBanuch 3a nocienuaue 12 mecsies? (BeioepuTe
OJIMH BapHaHT OTBETA I Ka)KJI0r0 (PMHAHCOBOTO MPOIYKTA)
[MHBeCTUIIMOHHOE CTPAaXOBaHUE KU3HHU |

3%

4,3%

92,7%

Kakxumu u3 nepeuncieHHbIX (MHAHCOBBIX MPOTYKTOB (YCIIyT)
Brl mons3oBanuch 3a nmocienuaue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA ISl KaKI0T0 (PMHAHCOBOTO MPOIYKTA)
[Bpokepckutii cuet]

5,3%

3,5%

91,2%

Kakumu u3 nepeuncrieHHbIX (PMHAHCOBBIX MPOYKTOB (YCIIyT)
Brl mons3oBanuch 3a nmocienaue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA IS KKI0Tr0 (PMHAHCOBOTO MPOIYKTA)
[BiioskeHne CpesICTB B Ta€BOW MHBECTUITMOHHBIN (OH |

2,6%

3.2%

94,2%

Kakumu u3 nepedncienHbix pUHAHCOBBIX IPOIYKTOB (YCIIyT)
Br1 monb3oBanuck 3a nocieanne 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA I KaX/10T0 (PMHAHCOBOTO MPOYKTA)
[Onnaiin-kpeauT B 6aHKE (JOTOBOP 3aKIIOUEH C
UCTOJIb30BAHNEM HH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cetu "MHTEpHET", CyMMa KpeauTa Mpe1ocTaBlIeHa
noJryyaTesto GUHAHCOBOM yCIyTH B Oe3HATMYHON dopme)]

24,1%

5,5%

70,4%

Kakumu u3 nepeurcieHHbIX (PUHAHCOBBIX POIYKTOB (YCIYyT)
Brl mons3oBanuch 3a nocnenuaue 12 mecsies? (Beioepute
OJIMH BapHaHT OTBETA JUIsl KaKJI0T0 (PMHAHCOBOTO MPOJIYKTA)
[UHoit kpeauT B OaHKe, HE SBISIIOIIMIACS OHJIAWH-KPEIUTOM |

25,5%

7,2%

67,3%

Kakumu u3 nepeurcieHHbIX ((PUHAHCOBBIX POIYKTOB (YCIYyT)
Brl nmonbs3oBanuck 3a nocienaue 12 mecsies? (Beioepute
OJIMH BapHaHT OTBETA JUIsl KaKJI0Tr0 (PMHAHCOBOTO MPOJIYKTA)
[Mcnonp3oBaHuEe KPEAUTHOTO JTUMHUTA 1O KPEAUTHOM KapTe]

31,3%

8,7%

60%

Kakxumu u3 nepeunciieHHbIX (MHAHCOBBIX MPOYKTOB (YCIIyT)
Brl mons3oBanuch 3a nocienaue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA JUIsl KaKI0T0 (PMHAHCOBOTO MPOIYKTA)
[OHnaita-3aeM B MUKpOGUHAHCOBOI OpraHU3amuu (J0roBoOp
3aKJII0YEH C MCMOIb30BaHMEM MH(DOPMAIIMOHHO-
TEJIEKOMMYHUKaLMOHHOMU ceTH "MHTepHeT", cymma KpeauTa
IpeocTaBlieHa ModyyaTento (GUHAHCOBOM yCIIyTH B
Oe3HaInYHOM Gopme)]

1,8%

4,4%

93,8%

Kakumu u3 nepeunciieHHbIX (PMHAHCOBBIX MPOYKTOB (YCIIyT)
Brl mons3oBanuck 3a nmocienaue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA ISl KAKI0T0 (PMHAHCOBOTO MPOIYKTA)
[UHoti 3aeM B MUKpO(HHAHCOBOM OpraHn3alny, He
SIBJISTFOIIMICS OHJIaWH-3aiMOM |

1,9%

4,5%

93,6%

Kakumu u3 epednciieHHbIX (UHAHCOBBIX POITYKTOB (YCIIyT)
Bl nosnp3oBanuck 3a nocneanue 12 mecsnes? (Bpioepute
OJIMH BapHaHT OTBETA I KaXXI0TO (PMHAHCOBOTO MPOYKTA)
[OnunaiiH-3aeM B KpeIMTHOM MOTPEOUTENBCKOM
KoonepaTuae|

1%

4%

95%

Kakumu u3 nepedyrcrieHHbIX (UHAHCOBBIX MPOTYKTOB (YCIIyT)
Br1 monp3oBanuck 3a nocneanne 12 mecsies? (BeiOepute
OJIMH BapHaHT OTBETA JUIsl KAKI0T0 (PMHAHCOBOTO MPOIYKTA)

0,9%

4,6%

94,5%




[MHoli 3aeM B KpeAUTHOM MOTPEOUTETHLCKOM KOOTIEPAaTUBE,
HE SIBJISIFONIMNCS OHJIAH-3aiMOM |

Kakumu u3 nepedncieHHbIx pUHAHCOBBIX IPOIYKTOB (YCIIyT)
Br1 nmonp3oBanucek 3a nocieanue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA I KaXX10T0 (PMHAHCOBOTO MPOYKTA) 1,2%
[Onnaitn-3aem B CeJIbCKOXO03IMCTBEHHOM KPEJIUTHOM
NOTPeOUTEITLCKOM KOOIIEPATUBE |

4,3%

94,5%

Kakxumu u3 nepeuncieHHbIX (MHAHCOBBIX MPOTYKTOB (YCIIyT)
Brl mons3oBanuch 3a nmocienuaue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA ISl KaKI0T0 (PMHAHCOBOTO MPOIYKTA)
[MHol 3aeM B CeNbCKOXO3SIHCTBEHHOM KPEUTHOM
NOTPeOUTETHCKOM KOONIEPATHBE, HE SIBISIOIINUICS OHIIANH-
3aiiMoM |

1,1%

4,2%

94,7%

Kakumu u3 nepeunciieHHbIX (PMHAHCOBBIX MPOYKTOB (YCIIyT)
Brl monbs3oBanuch 3a nmocienaue 12 mecsies? (BeiOepuTe
OJIMH BapHaHT OTBETA IS KaKI0T0 (PMHAHCOBOTO MPOIYKTA)
[3aem B mombape]

1,4%

4,8%

93,8%

Kakumu u3 epedncieHHbIX MIaTexHbIX KapT Bbl
M0JIB30BAJIUCH 32 nociennue 12 mecsaues? [3apriaTHas kapra
(OanKOBCKas KapTa, IpeJHa3HAuYCHHAs JJIs1 BBIILIATHI
COTPYAHUKY 3apa0OTHOM TIIATHI U APYTUX JEHEKHBIX 96,1%
Ha4MCIIeHUH (TpeMuii, KOMaHAUPOBOYHBIX, MAaTepHAIbHON
TTOMOIIIH U T.J.) OpTaHU3aIueH, 3aKIIFOUUBIICH ¢ OaHKOM
JIOTOBOP Ha 00CIyKMBaHUE B paMKaX 3apIJIATHOTO MPOEKTA)]

0,7%

3,2%

Kakumu 13 nepedncieHHbIX MIaTeKHbIX KapT Bbl
MOJIB30BAJIUCH 32 nocieanue 12 mecsueB? [Pacuetnas
(mebGeroBas) kapTa JUIsl MOTYUYCHUSI TICHCUI M MHBIX
COILIMAJIbHBIX BBIILIAT|

22,3%

4,4%

73,3%

Kakumu U3 nepedncieHHbIX MIATEKHBIX KapT Bl
MOJIB30BAJIUCH 3a nocineanue 12 mecsues? [pyras pacuerHas
(meberoBas) kapTa, KpOME 3apIUIATHON KapThl M (MJTH) KapThI
JUISI TIOJTYYCHHUS TIEHCUH ¥ MHBIX COIMANLHBIX BBIILIAT]

29,9%

5%

65,1%

Kaxumu u3 MNEPCUUCIICHHBIX ITUIATCKHBIX KapT Bur

38,1%
M0JIb30BAIKMCH 32 nocsennue 12 mecsier? [KpeauTHas kapra]

5,3%

56,6%

[Tonb3oBanuce nu Bel 3a nocnennue 12 mecanes TeKyum
CYETOM (PacUeTHBIM CYETOM 0€3 BO3MOKHOCTH MOITYYECHHUS
JI0X0J1a B BUJIE NPOLIEHTOB, OTIMYHBIM OT CUETa 10 BKJIaay
WIM cYeTa MJIaTeKHOM KapThl)?

35,8%

6,7%

57,5%

HaumeHoBaHue moka3aTens

Ha,
MOJIH30BaJICS(-ach)

Her,

HE TT0JIh30BaJICs(-ach)

Ilonp30oBanuce 11 Bel CICAYIOIMUMHU TUIIAMHU JUCTAHIIMOHHOI'O JOCTYIIA K

47,6%

52,4%




0aHKOBCKOMY CUETY (pacueTHOMY CUETY, CUETY IO BKIIAy, CUETY
TJIATEKHOM KapThl) 3a mociennue 12 mecser? (BbIOEpUTE OAWH BapHaHT
OTBCTA JISI KAXKAO0I0 TUIla JUCTAHIITMOHHOT'O JOCTYIIa K CLICTY)
[[leHexHBIE TEPEBOIBI/TUIATEKN Yepe3 HHTEPHET-0aHK C TOMOIIBIO
CTAIMOHAPHOTO KOMIBIOTEPA UM HOYTOYKa (uepe3 Beb-Opaysep)]

[onp30Basuch 11 BB clieAyonMMy THITAMU TUCTAHIIMOHHOTO JTOCTYTIA K
0aHKOBCKOMY CUETy (pacueTHOMY CYETy, CUETY IO BKJIAay, CUETY
IJIATS)XKHOU KapThl) 3a nocieauue 12 mecsieB? (BbIOSpUTE OJIUH BapUAHT
OTBETA JUISI KAYKAOTO TUIIA TUCTAHIMOHHOTO JIOCTYIIA K CUETY)
[[leHexHbIe TePEeBOIBI/TUIATEKN Yepe3 HHTEPHET-0aHK C TOMOIIIBIO
IIaHmeTa wiv cMaprdoHa (uepes Bed-Opay3ep Ha MOOUITBHOM
YCTPOUCTBE O€3 MCIIOJIb30BAHUS CIIEIIHATLHOTO TIPUIIOKECHUS
(mporpamMmbl) 1 6€3 HCIIOIB30BaHMUS CMC-KOMaH I (OJHAKO Ha HOMEP
Tesie(hOHa MOTYT MPUXOAUTH IMTOATBEPIKIAFOIINE KOJIBI)]

51,2%

48,8%

[Tonb30Banuck i BeI clieyromyuMy THIAMH TUCTAHIIHOHHOTO JTIOCTYTIA K
0aHKOBCKOMY CUETY (pacueTHOMY CUETY, CUETY IO BKJIAy, CUETY
TUTATeXKHOW KapThl) 3a ocaeaaue 12 mecsnen? (BpIOSpUTE OJUH BapUaHT
OTBETa Ui KaKJOr0 TUIA AUCTAHIIMOHHOTO JI0CTYIIA K CUETY)
[[leHexxHBIC TepEeBOIBI/TUIATEKH Yepe3 MOOMIBHBIN 0aHK C TIOMOIIIBIO
CHEIHUAIN3UPOBAHHOTO MOOUIBLHOTO MPHIIOKEHUS (IPOrPaMMBbI) IS
cMapTdoHa WK TUTaHIIeTa |

80,4%

19,6%

[Tonp30Banuck 11 Bl crieayomyMy TUIIAMU TUCTAHIIMOHHOTO JOCTYTIA K
0aHKOBCKOMY CUETY (pacue€THOMY CUETY, CUETY IO BKIJIAy, CUETY
IUIATEKHOM KapThl) 3a nocieaHue 12 mecsueB? (BbIOEpUTE OJUH BApHAHT
OTBETA JUTSI KAYKAOTO TUTIA TUCTAHIIMOHHOTO JIOCTYTIA K CUETY)
[[leHexHbIe TepeBOABI/IUIATEKU Yepe3 MOOMIBbHBIN OaHK MOCPEACTBOM
COOOIICHNH C UCTIOIB30BAHNEM MOOMIIBHOTO Tee(oHa - C TOMOIIBIO
OTIpPaBKU CMC Ha KOPOTKUM HOMED ]

37,9%

62,1%

HaumMeHoBaHue moka3aTes

HNMmeetcs ceityac

nocieauaue 12

He nmeeTcs ceiigac,
HO UCHOIB30BajICH 3a

MECALICB

He ucnons3oBaics 3a
nocaequaue 12
MECSIIIEB

Kaxumu 13 nepedncieHHbIX CTPaXOBbIX MPOIYKTOB (YCIIyT)
Brl mons3oBanuch 3a nocienuaue 12 mecsies? (Beioepute
OJIMH BapHaHT OTBETA JUIs K&KJI0TO CTPaXOBOTO MPOIYKTA)
[doOpoBosibHOE CTpaxOBaHUE )KU3HU (HA CIIy4ail CMEPTH,
JIO’KUTHSI 1O OTIPEICIICHHOTO BO3pacTa WA CPOKa OO0 16,1%
HACTYTIJICHUS] HHOTO COOBITHS;, C YCIIOBUEM TTEPUOTNICCKUX
BBHITUIAT (PEHTHI, AHHYUTETOB) W/WJIH YYaCTHEM CTPaxoBaTes
B MHBECTHUIIMOHHOM JIOXO/I€ CTPAXOBIIHMKA; TIEHCUOHHOE
cTpaxoBaHue)|

4,6%

79,3%

Kaxumu 13 nepedyrcieHHbIX CTPaXOBbIX IPOAYKTOB (YCIIyT)
Brl mosib3oBanuck 3a nociennue 12 mecsien? (Beioepure
OJIMH BapHaHT OTBETA JUISl KAXKJIOTO CTPAXOBOTO MPOIYKTA)
[[Ipyroe n1oO6poBoIbHOE CTpaXxOBaHUE, KPOME CTPAXOBAHUS

19,8%

5,8%

74,4%




KU3HU (JI0OPOBOIBLHOE JTUYHOE CTPAXOBAHUE OT HECUACTHBIX
ciydaeB ¥ 00JIe3HH, MEIUIIMHCKOE CTPAXOBAHHE;
JO0OPOBOJIBHOE UMYIIIECTBEHHOE CTPAaXxOBaHUE; TOOPOBOIHLHOE
CTpaxoBaHHE TPaKTaHCKOW OTBETCTBEHHOCTH (HAIIpUMED,
JIOTIOJTHUTEIBHOE CTPAXOBAHUE aBTOTPAKIAHCKOM
otBeTcTBeHHOCTH (OCAT'O), HO He 00s13aTeTEHOE
CTpaxoBaHMe aBTOrpaxkaaHckoil orBerctBeHHOCTH (OCAT'O);
JT0OPOBOJIBHOE CTpaxOBaHKHE (PMHAHCOBBIX PUCKOB)|

Kaxumu U3 nepedncieHHbIX CTPaXOBbIX IPOAYKTOB (YCIIyT)
Brl mosib3oBanuck 3a nocnennue 12 mecsien? (Beioepute
OJIMH BapHAHT OTBETA JUISl KAXKJIOTO CTPAXOBOTO MPOIYKTA)
[dpyroe o6s3aTennbHOE CTpaxoBaHKUE, KpoMe 00s13aTEILHOTO
MCIUIIUHCKOI'O0 CTpaxOBaHUA (O6$I3aTeJIBHOC JIUMYHOC
CTpPaxOBaHME MMACCAKUPOB (TYPUCTOR), )KU3HH U 370POBBS
ManuCHTa, YIaCTBYIOIICTO B KIIMHUYCCKHUX UCCIICAOBAHUAX
JIEKapCTBEHHOTO Mperapara JJisi MeIUIIHHCKOTO TIPUMEHEHUS,
rOCyJJapCTBEHHOE JIMYHOE CTPaxOBaHUE pabOTHHUKOB
HAJIOTOBBIX OPTaHOB, TOCY/IaPCTBEHHOE CTPAXOBAHHE KH3HH
" 300POBbA BOCHHOCTYXKAIIUX U MIPUPABHCHHBIX K HUM B
00513aTEIbHOM TOCYJAapCTBEHHOM CTPaXOBaHUH JIUII,
OCATI'O)]

10,3%

6%

83,7%

JIOCTYIIHOCTH KaAHAJIOB 00C/Iy;KMBAHUSA

HaumenoBaunue nokasareis 1 2

ITycTeie

Kakue xanaibl 00CITy)KHBaHHE €CTh
IpaKTHYECKU Be3je B Baiem HaceneHHOM
MyHKTE, a KakuxX He xBaraet? /s oueHku
UCnoab3yiTe mkany ot 1 1o 5, rae 1 -
npaktuuecku HE noctynHo, a 5 - serko
noctynHo. [Kacca B oTenenun 6anka]

4% 5%

17,9% | 24,1%

48,3%

0,7%

Kakue xanaibl 00CITy)XKHBaHHUE €CTh
MpaKTUYECKH Be3Jie B Baimrem HaceneHHOM
MyHKTE, a Kakux He xBaraeT? J[ist oneHkn
UCIoab3yiTe mKany ot 1 1o 5, rae 1 -
npaktuuecku HE noctymnno, a 5 - nerko 2% 5,8%
IOCTyIHO. [ bBankoMar miau TepMuHa
(ycTpoiicTBO 6€3 PyHKINHU BBIAAYN
HAJIMYHBIX JICHS)KHBIX CPEICTB) B
OT/IeJICHUN OaHKa]

16,3% | 23,9%

51,3%

0,7%

Kaxkue xananbl o0ciy)XxuBaHHe €CTh
MpaKkTUYECKH Be3Jie B Bamem HaceneHHOM
MyHKTe, a Kakux He xBartaeT? [[is oneHku
ucrob3yiTe mkamny ot 1 g0 5, rae 1 -
npaktnuecku HE noctynHo, a 5 - nerko 4,8% | 8,7%
nocTyrnHo. [bankoMar miau TepMuHa
(ycTpoiicTBO 6€3 GyHKIIMH BBIIAYH
HAJIMYHBIX JICHEXKHBIX CPEJICTB) BHE
oT/eNeHus OaHka]

22,7% | 24,6%

38,6%

0,7%

Kakue kaHaibl 00CITy)KHBaHHUE €CTh 7,3% 9,2%

19,4% | 23,2%

40,2%

0,7%




MpaKkTUYECKH Be3Jie B Baiiem HaceneHHOM
MyHKTE, a Kakux He xBataeT? Jljis onieHKku
ucnonb3yure mraity ot 1 1o 5, rne 1 -
npaktuyecku HE noctymnho, a 5 - nerko
noctynHo. [POS-tepmunan s
0e3HAIMYHON OIIAThI C TOMOIIIbIO
OAHKOBCKOW KapThl B OpPraHU3aIUAX
TOPTOBJIH (YCIyT)]

Kakue xaHaibl 00CTy)KHBaHHE €CTh
paKTHYeCKH Be3ze B Baem HaceneHHOM
MyHKTE, a KaKuX He xBaraet? /[ oueHku
ucnoJib3yiTe mkairy ot 1 1o 5, rae 1 -
npaktudecku HE noctynHo, a 5 - jierko
nocTynHo. [[InaTexHbiil TepMuHaT 115
MpueMa HaAJTUYHbBIX JICHEKHBIX CPEJICTB C
1IEJTIBI0 OTIJIAThI TOBAPOB (YCIyT)]

4,8%

9,9%

22,1%

26,2%

36,3%

0,7%

Kakue xaHaibl 00CITy)KHBaHHE €CTh
paKTHYECKU Be3ze B Baiem HaceneHHOM
MyHKTE, a KakuxX He xBaraer? Jjist oueHku
UCnoab3yiTe mkainy ot 1 1o 5, rae 1 -
npaktudecku HE noctynHo, a 5 - serko
JnocTynHo. [OTaeneHue noYToBOM CBSI3H |

10,4%

12,9%

21,1%

22,7%

32,2%

0,7%

Kakumu kananamu Ber moxete
BOCTIOJIb30BaThCs OBICTPO, HE TPATS MHOTO
BPEMEHHU Ha JIOCTYI K HUM WU Ha
OXKUJaHHe, a JJIsl KaKuX TpeOyeTcs Bpemsi?
Jl14 o1leHKH Mcnonb3yiTe mKamny ot 1 10
5,rae 1 - Ha nocTyn Tpadyy MHOTO
BPEMEHH, a 5 - MOT'Y BOCIIOJIb30BaThCs
owicTpo. [Kacca B oTnenenun 6anka|

15,2%

11,9%

27,1%

20,5%

24.6%

0,7%

Kakumu kananamu Ber moxete
BOCTIOJIb30BaThCs OBICTPO, HE TPATS MHOTO
BPEMEHU Ha JOCTYN K HUM WJIU Ha
OXKUJaHHe, a JJIsl KaKuX TpeOyercs Bpemsi?
J71s1 OLIeHKHW UCTOJIb3yHTe mIKaily oT 1 10
5, rae 1 - Ha 1ocTyn Tpauy MHOTO
BPEMEHHU, a 5 - MOTY BOCIIOJIb30BaThCS
obicTpo. [bankomar unu TepMuHan
(ycTpoiicTBO 6€3 PyHKIMHU BBIAAYN
HAJIMYHBIX JICHEKHBIX CPEJICTB) B
OT/ICJICHUY OaHKa |

3,5%

5,3%

21,3%

27,4%

41,8%

0,7%

Kakumu xananamu Bsl moxere
BOCTIOJIB30BAThCSI OBICTPO, HE TPATS MHOTO
BpPEMEHH Ha JOCTYH K HUM WU Ha
OKUJaHMeE, a JJIs KaKuX TpeOyercs Bpemsi?
JU1s OLleHKH MCTIONb3yiiTe mKany ot 1 1o
5, rae 1 - Ha 1oCcTyn Tpady MHOTO
BPEMEHH, a 5 - MOTY BOCIIOJIb30BAThCS
obicTpo. [bankomar unu TepMuHan
(ycTpoiicTBo 0e3 hyHKIMHU BbIIaYN
HAJIMYHBIX JICHE)KHBIX CPEJICTB),
YCTAHOBJICHHBII HE B OT/IeJIeHUU OaHKa]

5%

7,4%

22,1%

26,6%

38,2%

0,7%




Kakumu kananamu Bl moxxerte
BOCTIOJIb30BaThCs OBICTPO, HE TPATS MHOTO
BPEMEHH Ha JOCTYI K HUM WJIH Ha
OXKUJaHMe, a JJIsl Kakux TpeOdyercs Bpemsi?
J1s1 oLleHKu ucnoJib3yiTe mkaiy ot 1 10
5,rne 1 - Ha mocTyn Tpayy MHOTO
BpPEMEHH, a 5 - MOT'Y BOCIIOJIb30BaThCs
owicTpo. [POS-Tepmunan myist 6e3HaTMIHON
OTLIATHI C TIOMOIIIbEO OAHKOBCKOW KapThI B
OpraHu3aIysIX TOProsiu (ycuyr)]

8,3%

7,8%

19,3%

23,4%

40,5%

0,7%

Kakumu kananamu Ber moxere
BOCTIOJIb30BaThCs OBICTPO, HE TPATS MHOTO
BPEMEHHU Ha JOCTYI K HUM WJIU Ha
OXKUJaHMe, a JJIsl KaKuX TpeOyercs Bpemsi?
J1st olileHKu ucnolib3yiTe mkaiy ot 1 10
5,rne 1 - Ha mocTyn Tpayy MHOTO
BPEMEHH, a 5 - MOTY BOCIIOJIb30BaThCs
owIcTpo. [[1maTexHbIi TEpMUHAT IS
MpueMa HaJIUYHbBIX JICHEKHBIX CPEJICTB C
1IEJTBI0 OTLJIATHI TOBAPOB (YCIyT)]

6,4%

8%

23%

25,6%

36,3%

0,7%

Kakumu kananamu Ber moxete
BOCTIOJIb30BaThCs OBICTPO, HE TPATS MHOTO
BPEMEHHU Ha JJOCTYIl K HUM WU Ha
OXKUJaHHe, a JJIsl KaKuX TpeOyercs Bpemsi?
Jl14 o1ieHKu Mcnonb3yiTe mkany ot 1 1o
5,rne 1 - Ha 1ocTyn Tpayy MHOTO
BPEMEHM, a 5 - MOT'Y BOCIIOJIb30BaThCs
ObICTpO. [OTHEICHNE TOYTOBOM CBSI3H |

21,6%

17%

23%

14,9%

22.8%

0,7%




